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Solution



Trade FinanceAutomation

Gain Competitive Advantage with Centralized Operations, 

Improved Compliance, EnhancedRevenues & 

Service Leadership in Trade Finance



Operational Excellence & Trade Automation 

òToensurecontinuedsuccess& to supportour clientsmoreeffectively,weneededgreatercollaboration,automationand

operationalconsistencyacrossour tradefinancebusiness. The implementationapproachallowedusto get up & running

on the platform very quickly acrossour remittancebusiness& is enablingus to havea standardoperatingmodelacross

the region and for the global business. We are constantly looking to improve the way we deliver new products &

servicesto our clients. The solutiongivesusthe flexibility to do this. Greatwork Kyzer Team.ó

- Head Global Trade Services, 

Leading Mid Segment Bank



Trade Finance ProcessesHandled
ü Customer wise Priorities with a feature of  setting Manual Priority

ü Discrepancy management Dashboard/Tracker

ü Non-banking Customer a part of  Trade portal

ü Audit Trail

ü Browser Compatibility Google Chrome  & IE 8 & above

ü Inward Remittance Processing

ü Processing of  Standing Instructions

ü Deferral Validations

ü Deferral Reports

ü Processing of  Foreign Currency Cheques (FOCC)

ü Model Forms view & Download

ü Exhaustive Branch Cover Notes

ü Direct Emailing of  Swift & Finacle Advices

ü Integrations:

Á CBS

Á Treasury

Á JOCATA

Á FRSS



Key Benefits

ỏ Solution Live Pan India at leading Mid Segment Bank for over 15 months with 100% uptime.

ỏ Latest technology, modern customisation framework to give Complete Control & Accessibility

ỏ Real Time Reports & Dashboards

ỏ Advanced Workflow Management

ỏ BusinessAgility by enabling frequent ProcessChanges

ỏ ReducedTurn-Around-Time for LC/BG issuance

ỏ Availability of  online Images for Verification

ỏ Improved ExceptionHandling& Tracking

ỏ Enhanced Audit & Compliancewith CompleteAccountability

ỏ 360 DegreeBusinessMonitoring & Tracking of  all Trade Requests



T radeZoneSolution Features

ü Efficient creation of  UserRequests.

ü Quicktracking.

ü Timely usernotifications.

ü End-to-end visibility of  userrequest.

ü API based requestcreation.

ü Integration with Mobile & Net banking.

ü Integration with CBS, DMS, treasury systems.

OperationsService Desk

ü Bucketing of  requests into appropriate process queues

ü Process based work allocation to users

ü Processing using ôPush -Pullõ techniques

ü Real time queue visibility

ü Request processing using Robotic Process Automation

ü Cross reference past requests

ü Dedupe & other checks



ManagementAdministration

ü Addition of  new processes & products

ü Configuration of  process allocation 

ü Customer priority, transaction priority

ü Black-List customers

ü Fine tune system parameters

ü Data archival policies

ü Configuration of  process based SLAs

ü Reports on Turn around times

ü Real time reports & Dashboards

ü Auto emailing of  reports in pdf/csv formats

ü Insights into user productivity & efficiency

T radeZoneSolution Features





TradeZone Automation SolutionBenefits

ỏ Providing business agility by enabling frequent processchanges

ỏ Reduced turn-around-time for LC/LGissuance

ỏ Availability of online images for verification

ỏ Improved exception handling and tracking

ỏ Enhanced compliance with completeaccountability

ỏ 360 degree business monitoring and tracking of requests





ỏ Providing business agility by enabling frequent processchanges

ỏ Reduced turn-around-time for LC/LGissuance

ỏ Availability of online images for verification

ỏ Improved exception handling and tracking

ỏ Enhanced compliance with completeaccountability

ỏ 360 degree business monitoring and tracking of requests



ỏ Providing business agility by enabling frequent processchanges

ỏ Reduced turn-around-time for LC/LGissuance

ỏ Availability of online images for verification

ỏ Improved exception handling and tracking

ỏ Enhanced compliance with completeaccountability

ỏ 360 degree business monitoring and tracking of requests


